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Artisan Door Models
Explanation of Materials Used

Wood Doors

TimberLife Accoya Series

TimberLife Accoya is a naturally modified 
timber that’s low maintenance and has a 50-
year guarantee above ground and a 
25-year guarantee in freshwater. 

•	 The ultimate in long product life and 

performance.

•	 Gold standard of eco-friendly material.

•	 Accoya frames come standard up to 12’ wide.

•	 Available with R18 insulated steel frames.

General Information

•	 Depending on exposure, factory finishes can 

last up to several years or longer without 

maintenance. 

•	 Stain and paint finishes last longer owing to the 

dimensional stability of the timber.

•	 Easy to apply Sansin ENS topcoat is 

recommended for stains.

•	 High UV/sunlight is the most difficult environment 

and will require more frequent maintenance.

Maintenance

Medallion Series

The Medallion series offers rich details and 
high-end styling that only comes from using 
real wood. Whether you’re looking for a 
timeless exterior or a custom look, we can turn 
your vision into a reality. 

•	 Exotic hardwoods (Mahogany, Spanish 

Cedar, and others) and high-grade softwoods 

(Western Red Cedar, Douglas fir) overlay on 

solid wood insulated frames (R6).

•	 Standard marine-grade plywood back and 

front with insulated wood core (R6). 

•	 Available with R18 insulated steel frames.

•	 Factory staining uses Sansin Enviro Stain and 

high-quality Klima paints by Ilva, Fine Paints 

of Europe, and approved others.

General Information

•	 Depending on exposure, factory structures are 

typically maintenance-free for 3 to 5 or more years. 

•	 Easy to apply maintenance topcoat (Sansin ENS) 

available from Artisan or Sansin dealers.

•	 Doors should be examined every 6 to 12 months for 

wear on the finish.

Maintenance
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Faux Wood Doors

Rhapsody Series

Rhapsody blends the look of real wood with the 
practicality of high-quality urethane. The faux 
wood finish decreases frequent staining or painting, 
making sure your door looks great for years.

•	 High-density imprinted urethane trim 

and panels deliver long product life with 

minimal maintenance.

•	 Heat-resistant paint, glaze, and clear 

topcoats create a wood-look appearance.

•	 R18 steel frames are standard.

•	 Available with a standard Sapele 

Mahogany pattern and texture. 

•	 Rough-sawn barn boards and cedar planks 

are available at no additional cost.

General Information

•	 Factory finish is estimated to last 5 to 10 years, 

depending on UV exposure. 

•	 Dark colors in southern exposures are not 

warranted.

•	 Easy-to-apply clear topcoats are all that is 

required for maintenance and are available 

from Artisan. 

Maintenance

Wood Composite Doors

Benchmark 

Benchmark garage doors have the look and feel 
of real wood that’s affordable, energy-efficient, 
and eco-friendly. However, because it’s made of 
composite material, it’s moisture-, insect-, and rot-
resistant, while being low maintenance.

•	 Extira trim with Tricoya panels laminated to 

an insulated wood frame with a marine-

grade plywood interior.

•	 Paint grade door is factory-primed 

standard. 

•	 Factory Paint is available in any color.

•	 Double-wide doors are standard with an 

R18 steel insulated frame. 

•	 Steel frame available in single-size doors.

General Information

•	 This composite wood door material is low 

maintenance. 

•	 Extira and Tricoya are water-resistant 

materials and offer long-life performance 

of up to and beyond 25 years with proper 

maintenance.

•	 No restrictions on exposure to UV/sunlight with 

dark colors.

Maintenance
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Wood Composite Doors

Benchmark 2

Combining affordability and customization, 
Benchmark 2 is made from top-tier industry 
materials and can match the look of any home. All 
standard designs are available at no additional cost.

•	 ½″ Extira with routered CNC designs 

laminated to an insulated wood frame with 

a marine-grade plywood interior.

•	 Paint grade door is factory-primed 

standard and available in any color.

•	 Double-wide doors are standard with an 

R18 frame. 

•	 Steel frame available in single-size doors.

General Information

•	 No restrictions on exposure to UV/sunlight with 

dark colors except Flat Panels. 

•	 Factory paint will last 3-5 years. 

•	 This is a lower maintenance option but it 

should be inspected annually. 

Maintenance

Benchmark SP

Our Benchmark SP series is our only door that uses 
Acre, which is a composite material made mainly 
from recycled rice hulls combined with PVC.

•	 Acre by Modern Mill composite using ¾″ 

inch trim and ½″ panels. 

•	 Lifetime warranty on Acre components.

•	 Laminated to a solid insulated wood frame 

with marine-grade plywood back panels 

(R6).

•	 Factory stains in light to medium colors. 

•	 Dark colors require heat-resistant finishes.

General Information

•	 Factory finish is estimated to last 5 to 10 years, 

depending on UV exposure. 

•	 Easy-to-apply clear topcoats are available for 

field maintenance from Artisan.

Maintenance
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Wood Composite Doors

TimberLife Tricoya

TimberLife Tricoya® is made of modified wood, 
which uses acetylation technology to prevent the 
cells in wood from absorbing water. The result 
is a beautiful and sustainable garage door that 
combines durability, dimensional stability, 
and versatility.

•	 ¾″ Tricoya trim and ½″ panels laminated to 

an R18 insulated steel frame.

•	 Available in any paint color and factory 

faux stains.

General Information

•	 Factory paint and faux stains will last up to 10 

years, depending on exposure to UV/sunlight.

•	 Easy to apply clear topcoat available for field 

maintenance from Artisan. 

Maintenance

Vinyl Doors 

Symphony 

Symphony is a stylish steel-insulated garage 
with a vinyl face door that offers lasting durability 
without the constant upkeep of traditional wood. It 
offers superior weather resistance and insulation, 
making Symphony the perfect blend of beauty and 
practicality for your home.

•	 ¾″ trim and ¼″ panels laminated to an R18 

insulated steel frame.

•	 Uses paint colors above LRV 60 (Light 

Reflective Value).

General Information

•	 Factory paint will last 10 years and more.

•	 Crafted to be low-maintenance. 

Maintenance
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Vinyl Doors

Prelude 2 

Prelude 2, our affordable garage door, captures 
the look of carriage house doors with the benefits 
of durable cellular vinyl. Unlike traditional wood 
doors, a custom Prelude 2 won’t require constant 
repainting and sealing.

•	 ½″ CNC routered panels laminated to an 

R8 insulated steel frame. 

•	 R18 is available.

•	 Can choose from paint colors above LRV 

60.

•	 To further enhance weather resistance and 

energy efficiency, add a vinyl garage door 

seal around the door’s perimeter.

General Information

•	 Factory paint will last 10 years or more.

•	 Moisture-, weather-, insect-, and rot-resistant.

•	 Low maintenance.

Maintenance

Panorama 

As our only glass garage door option, the Panorama 
series brings an elevated and contemporary look 
to your home. Made from aluminum and glass, the 
Panorama series is perfect for letting in natural light.

•	 1 ¾″ thick aluminum frames with 

integrated full strut reinforcement.

•	 ¼″ thick standard polycarbonate glazing. 

•	 Available with custom and insulated 

tempered glass.

•	 Standard bronze, white, and mill finishes.

•	 Available with custom powder-coated 

frames.

General Information

Glass Door

•	 No maintenance required except for regular care 

of operating hardware and springs.  

•	 Wash with mild soap and rinse. 

•	 Doors last for decades

Maintenance


